
Customer service

Your quality assurance 
and food safety!!!!!
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The team

At your service

Customer#Services#welcome#you#in#french"#english#and##spanish#
from#Monday#to#Friday#from#'.++#to#)'.++#0GMT#Paris1-

 !"##!$%&'!()!*)!)+!'#!! !  !service,tecnal-fr

In!the!project!phase
2#Emergency#spare#parts#list
2#Maintenance#contract
2#Trainings#

Itinerant!technical!sales!!
representatives

2#Preferred#customer#contact
2#Geographical#breakdown#by#sector#and#

customer

A!back!o.ice!in!Niort
2#Relay#of#technical#sales#representatives#

on#site
2#Privileged#point#of#entry#for#all#your#

spare#parts#requests"#repairs"#order#
follow%up---

A/er!acceptance!and!throughout!
the!life!of!the!installation
Customer#Service#becomes#the#client3s#
privileged#contact#person

Itinerant!maintenance!
technicians

2#Maintenance#operations#in#France#and#
abroad

2#Guaranteed#availability#with#workshop#
support

All!Tecnal!technical!support
2#Automation#and#electricity#design#o4ice
2#Mechanical#design#o4ice
2#Process#design#o4ice



#

Maintenance!pr0ventive!et!curative
2#Maintenance#in#France#and#abroad

#5 mechanisation
#5 process.#skimmers"#valves"#exchangers"#pumps---
#5 automation#and#electricity

2#Remote#handling#and#troubleshooting

Our services

Supply!of!spare!parts
2#Supply#of#equipment#and#complete#kits#0valves"#pumps---1
2#Spare#parts#stock#available#in#Niort
2#Manufacturer#parts#available#throughout#the#life#of#your#

installation#

Technical!audit
2#Complete#inspection#of#the#installation
2#Recommendation#for#maintenance#and#improvement
2#Viscosity#measurement.#pumping#unit---
2#Data#analysis#tools#with#TrackTec#

Predictive!maintenance
2#Vibratory#analysis.#skimmer#-
2#Thermographic#inspection.#electrical#cabinet#-
2#Ultrasonic#air#leakage#detection.#compressed#air#network
2#Endoscopic#control.#quality#of#welds
2#Thickness#measurement.#Tank#sheeting---

Retrofit!1!Revamping
2#Hardware#upgrades
2#Adding#new#features
2#Security#compliance

Contr2le!instrumentation!avec!certificat
2#Temperature
2#Debit
2#Pressure
2#Conductivity

Training
2#Line#management#sta4
2#Maintenance#sta4
2#Personalised#programme
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Complete cheese production units all over the world!

Algeria"#Germany"#United#Kingdom"#Argentina"#Australia"#Belgium"#Brazil"
Canada"#Denmark"#Egypt"#Spain"#Finland"#Hungary"#Ireland"

Israel"#Italy"#Japan"#Morocco"#New%Zealand"#The#Netherlands"
Poland"#Russia"#Slovakia"#Switzerland"#Czechoslovakia"

Tunisia"#Turkey"#Uruguay"#USA---

www!tecnal!fr

An international Know$How

  !"#rue#Jean#Jaur$s#%#CS#&'()'#
&*+ (#Niort#Cedex#%#France

T,l-#.# !""!#$%&!'(!)(!(*!&"  
E%mail#.#service+tecnal,fr


